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Motivation

� In the last decade, significant changes in perceived job 
security in many industrialized countries 

� The need/desirability of job security: workers’ and 
employers’ perspective.

� Security and flexibility: from the trade-off to the  
“flexicurity” thesis

- the Danish flexicurity model

� From job security to employment security

� The flexicurity approach in the European Employment 
Strategy
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Motivation (2)

� Perceived security and the role of labour market 
institutions and macroeconomic environment (Clark 
and Postel-Vinay 2005; Postel-Vinay and Saint Martin 
2005; European Commission 2006)

� Temporary employment is a common proxy for job 
flexibility (naturally associated with perceived job 
security)

� Evidence on the effect of temporary contracts on job 
satisfaction (Booth et al. 2002; Bardasi and 
Francesconi 2003; De Witte and Naswall 2003; de 
Graaf-Zijl 2005)
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Aim

� Our aim is to reconcile macroeconomic evidence 
(flexicurity literature) with microeconomic one (job 
satisfaction)

� Claim: temporary employment per se is not 
necessarily a (good) measure for perceived 
job security
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Claim

→ temporary workers need not necessarily feel insecure
with their job if:

- they are likely to hold continuously a job;

- in case they lose it, they can count on income stability
thanks to generous UB and/or are likely to find rapidly a new job. 

→ permanent workers may feel insecure if they are likely 
to lose their job and labour market is characterised by 
low flows out of unemployment due to strict EPL

→ in line with flexicurity approach, perceived security 
may be independent of the type of contract: 
“flexicure” temporary workers may be more satisfied 
with their job than “at risk” permanent workers
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Methodology and main results

� We interact information on job contract with individual 
perceived job security (proxied by likelihood of becoming 
unemployed in a certain time spell) and evaluate their joint 
effect on individual job satisfaction

� After controlling for endogeneity,  job satisfaction of flexicure
temporary workers is not statistically different from that of 
permanent workers. On the contrary, compared to the latter, 
job satisfaction of insecure temporary workers and that of 
permanent-at-risk workers is much lower. 

� Some differences by welfare regimes

→ Flexicurity, both at the micro and at the macro 
level, is a very important determinant of job 
satisfaction, with the most positive results in Nordic 
countries.
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Theoretical framework

       Flexibility      

Job security         

NO YES

NO
permanent-at-risk 

workers
temporary workers

YES permanent workers flexicure workers

Micro level: workers types
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Theoretical framework (2)

Macro level: welfare regimes

       Flexibility      

Job security         

NO YES

NO
Mediterranean 

countries
Anglo-Saxon countries

YES Continental contries
Nordic countries & the 

Netherlands
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Data and definitions
� 2001 Special Eurobarometer survey

� Universe of the survey: citizens aged 15 and over residing in 
EU-15

� We focus on employees (around 6000 obs)

� Specific questions on subjective job satisfaction, employment 
contract (permanent/temporary) and perceived job security
(likelihood to lose job for some reason over the next 12 
months) 

� By interacting job contract and perceived security, we 
identify 4 types of workers: 

1) “true” temporary workers 

2) “flexicure” workers

3) permanent workers at risk of unemployment 

4) other permanent workers.
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Definition of workers types

� “flexicure” workers: those on temporary contracts stating 
that they are not very likely or not at all likely to lose their
job in the following 12 months. 

� remaining (or true) temporary workers: those declaring 
they are very or quite likely to lose their job in the following
year. 

� “permanent-at-risk” workers: permanent workers stating 
that they are very or quite likely to lose their job because 
workplace will close down or they will be declared 
redundant (thus excluding voluntary quits and retirement); 

� remaining permanent workers (including also permanent 
workers that are likely to loose their job for different 
reasons than those stated above) 
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Preliminary evidence

 Job satisfaction, temporary and permanent workers
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Preliminary evidence (2)

Figure 1 - Job satisfaction by workers type
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Preliminary evidence (3)
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Empirical strategy

� Estimates of job satisfaction equation (ordered probit and 
Probit-OLS), with four worker types among the regressors:

� Intuition behind POLS: even if we don’t observe the exact 
value of the latent variable for each individual/observation, 
we may approximate it with a set of means of the 
underlying continuous latent variable. 

� Useful transformation to better deal with endogeneity and 
self-selection by using linear estimators with the 
transformed variable
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Empirical strategy (2)

� To take into account of endogeneity of workers types:

a) control for personality and psychological traits
(detailed info in the dataset)

b) 2 stage procedure (POLS with Dubin-McFadden 
correction)

Where:
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Empirical strategy (3)

� Excluding restrictions: individual opinion on some 
general statements regarding unemployment and the 
role of government in the labour market

� The workers were asked how much they agreed (on a 
scale from 1 – strongly agree – to 5 – strongly disagree) 
with the following two statements:

1)  “The unemployed should be forced to take a job 
quickly, even if it is not as good as the previous 
job”;

2) “The government should provide a job for 
everyone who wants it”.
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Main results
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Estimates by welfare regime
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Robustness check

� We verify the sensitivity of the results to:

- change in the definition of workers types (i.e., larger 

definition of flexicure workers or larger definition of 

permanent at risk workers or both)

- alternative measures of job satisfaction (job security, 

career prospects, chance for own development, pay)
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Robustness check: estimates with 
alternative definitions of workers types
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Robustness check: estimates with 
alternative definitions of job satisfaction
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Concluding remarks
� Job stability and security are quite different things

� Flexicure workers are generally as satisfied as permanent
ones and significantly more satisfied than “true” temporary 
workers

permanent workers >= flexicure workers > permanent at risk 
workers > true temporary workers

� security with flexibility more preferable than insecurity 
without flexibility

� Some differences by welfare regime, with permanent 
workers at risk of unemployment particularly dissatisfied in 
Continental countries (characterized by strict EPL)

� Overall, flexicurity is an important determinant of job 
satisfaction also at the micro level
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